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New Client Form 

Name:______________________________________________________________________
Address:_________________________________________________________________________________
Primary  Number:____________________________________________________________________	 Secondary Number:____________________________________________________________________
Email:____________________________________________________________________________________

What is the best way to reach you for appointment reminders and to notify you that your pet is ready for pick-up?
  
Phone:______  Text:_______  Both:_________    



	Cancellation Policy
	Appointment Length
	Drop Off and Pick Up

	If you are unable to keep an appointment, we ask that you please give notice at least 24 hours in advance of your scheduled grooming so we can fill your appointment slot. We will forgive one missed appointment per year. If you miss a second appointment, you must pay for the cost of the service.
	We ask that you allow a minimum of three to four hours from arrival per pet for their grooming appointment. Please let us know when dropping off if you need your pet ready at a certain time. We will try our best to accommodate. 

	We offer drop-off times between 8:30 am to 1:00 pm. Your drop-off time will be discussed when you make your appointment. Clients who rebook receive priority for early-morning appointments.
 
Please pick up your pet in a timely manner, as space in our salon is limited, and your pet can't wait to show off their new 'do! 






Please initial that you have read the policies above ____________

 
 Pet Info


Pet’s Name:________________________________ Breed:______________________________

Color:___________________   Sex:___________       Weight: __________     

Spayed or Neutered?:_________           Date of Birth:__________

Vet Clinic:__________________________________      


Physical

Blind?______   Arthritic?______     Deaf?_____     Epileptic?_____     Bumps/Moles?______

Heart Condition?______     Allergies?_______     Permission to give treats?________

Any other health concerns?_______________________________


Personality and Behavior 

Calm:_____     Anxious:_____  Vocal:_____  Shy:_____  Other:_______


Does your pet ever show reactivity or aggression for or during…?
 
Being leashed?_____     Kenneling?_____    

On-leash?_____ Toward other animals?_____   Toward people?________
  
During brushing or grooming?__________

When was your pet’s last grooming?_______   Preferred grooming schedule?______________


Additional things your groomer should know?____________________________________





Spa Services

All grooming services (baths, trims, and full-service grooms) include:

Bath, blow-dry, brush out, nail trim, ear cleaning, shaving of the paw pads, and sanitary as necessary.  

Please check any of the following services you would like your pet to have today

Anal Glands Expressed: Included in the price of the groom but performed upon 
request _________

Fresh Breath Dental Service: Thorough brushing of the teeth and massaging of gums with a minty pet-safe toothpaste     
 $15_______

15 Minutes of Shed Control:  Extra undercoat raking for shedding breeds     
$15_______

Mud Mask Bath Treatment:  Exfoliating for dry, itchy skin
$10_____

Nail Filing: (an add-on to the included nail trim to smooth and buff the nail)
$5_____

Shampoo
Our house shampoo is hypoallergenic with a light, crisp scent-our clients love it!

Other options:
 (price varies based on breed size and coat)

Fragrance-free
(Hypoallergenic and Scent Free)
$3-$8______

Moisturizing
(With Tea Tree Oil and Oat Proteins)
$3-$8______

Whitening
(Brightening Agents for a gleaming white coat)
$3-8______





Grooming Release

We strive to give all pets the best possible care while in the salon. We assume no responsibility for underlying health issues exacerbated by the grooming process. If your pet becomes seriously injured or ill while in our care, we attempt to contact you and transport your pet to the nearest veterinary hospital (VCA Magnolia).  

There is an increased risk of cuts and clipper burns when grooming pets that have matted hair.  Your groomer will assess the condition of the coat at check-in and let you know if there are any concerns. Magnolia Paw Spa is not liable for any injury occurring during mat removal. 

Elderly pets are at increased risk of injury during the grooming process. Our groomers will take all necessary precautions to keep your older pet safe, but it may be necessary to alter the style of haircut to make it more comfortable for your pet. 

The Owner agrees to inform the Magnolia Paw Spa and staff of any aggression the dog has shown towards people or other animals, especially involving the grooming process. Please let us know if your pet has a history of biting.

Magnolia Paw Spa reserves the right to stop or refuse services if the groomer or other staff determines that we cannot continue the grooming process due to safety or health concerns.

If fleas, ticks, or other parasites are found on your pet, oral treatment (Capstar) is mandatory, and a $15 fee will apply. 

Proof of Vaccination  

To maintain the safest possible environment for our furry guests, we require that all pets in our salon be current on their vaccinations. ​For dogs, we require Rabies, Distemper (DAPP), and Bordetella. ​For cats, we require FVRCP and Rabies. When you update your pet’s vaccines yearly, please provide us with a copy so we can keep our records up to date.
	
This contract is in effect whenever your pet is in our care. I understand and agree to the policies in this contract.


Signature:______________________________________Date_______________________
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Groomer:

Additional Services:

Grooming interval:

Body length:

Face:

Furnishings:

Temperament:

Additional Notes:
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